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Introduction

W ebFSC has provided agencies across the country with a powerful, interactive

enhancement to its Web site. WebFSC turns visitors into leads by capturing important

driver, vehicle, and coverage information so that agencies can avoid re-keying data and quickly
turn a lead into a sale.

WebFSC has been enhanced with the ability to optionally send usage data to Google
Analytics™. This allows agencies to see how many visitors are going to their WebFSC site as
well as to which pages they are navigating.

You must have a Gmail account to log into the Google Analytics site. Note: If you do not have a
Gmail account, you can create one at www.gmail.com.)

Create a Gmail account.

Open your browser to http://www.google.com/analytics.
Click the Access Analytics button.
Login using your Gmail account.

Note: The first time you login follow the instructions to agree to the terms of service for
Google, add URLs, and copy code to your Web site(s).

The Website Profiles screen displays.

|Day|‘u"u’eek Month Year|

Website Profiles + Add new profile
i Visits v
Visits Avg. Time on  Bounce Completed _ GETE

Site Rate Goals % Change

MNamet Reports  Status

+ Add new profile

Edit | Delete

Find profile: | | Show rows: 1of1 |4 ||F

Add a new profile for each of the unique links you have on your site. For example, you may
have a link for both auto and home quoting or a Spanish version of your site.

Note: You can only have one active profile per line of business regardless of language.

— Click +Add new profile to add a site.
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Create New Website Profile

The Google Analytics main page displays.

GODSIC ﬂnalytics @gmail.com | Setings | My Account | Help | Sign Out

LTI S RN A b Click to seled Wabsite Prafile - My Analytics Accounts: - I

Anahfics Seftings > Create New YWebsite Profile

Create New Website Profile

Choose Website Profile Type Common Cuestions

» | do nol own my web sile

Fleasa decide il you would ke fo create an additional profile for an existng dormain, or creale a domakn. How do | 58l up Google
profile to rack a new domain Analytics?
« Can i rack wabsites for which
! Add 3 Profile for a OR Add a Profiig for an Im ot running an AdiWords
new damain existing domain campaign’?

» How do | rack unigue areas

Add a Profile for a new domain within my websile separately?

_F!ease provide the URL of the site you would Hke to track
Mipsdl «  wenewabiscauto2 comigensaralinfo.aspx

Imyaled Inpul

Exarmples. www mywabsle com

Note: You can add more profiles afler you add this profile

Time zone couniry or femiory United States -

Time zone: (GMT-0B:00) Pacitic Time -

EmEm

© 2010 Google | Analytics Home | Terms of Sendce | Prvacy Policy | Confactus | Analytics Blog (in English)

¢ Click Add a profile for the new domain.

e Enter the web address.

Note: Google Analytics has a size limitation for the URL entry on this page. Therefore, enter
a placeholder for the URL such as www.webfscauto2.com.

e Click Continue.
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Tracking Code

The Tracking Status Information screen displays. The Web Property ID is the tracking code.
Please make a note of it. You will use it in the Add Tracking Code section, Google Analytics
Code on page 9.

Tracking Code

Tracking Status Information

Prafile Mamea: www.webfscauto2 comigeneralinfo. aspx
Website URL hitps-thawew, webls cauto? comigenaralinfo. aspx

Web PropertyID (2 UA- 300000001 i

@ Tracking Mot Installed (Last checked Feb 16, 2010 7:09:43 AM )
Tracking Status The Google Analylics tracking code has nol been detedead on your websile’s home page. For
Analytics to function, vou or your web administrator must add the code to each page of your wabsite.

— Click Save and Finish to continue.
Edit the Profile

The Website Profiles screen displays.

m$|=nad| | Day | Week [EERTN vear|

Websie Profiles + fdd new profile
M9 Bounce Completed VIsis
Hamet Reparts Staluis | Visits | Timeon | o ' 2 o0 Actions
Site % Change
hitpsiwenn webliscauto 2. comigenaralinfoaspy  UA-12438904.12 + Add new profile
www weblscauto? comiganeralinta aspx I';':;h Ay 0 000000 0.00% o His Edil | Detete
Find pratie: showrows: 10 »  3erale][»]
— Click Edit.
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Edit the Profile (continued)

The Main Website Profile Information screen displays. You may now change the profile name.

Profile Settings: www.webfscauto2.com/generalinfo.aspx
Profile 1D 264305859
@ Tracking Not Installed { Chack Stztus (3

Maen Website Profile information

Website LIRL hiips M we blacauto? comiganeralinfo. aspx
Default page (3

Time zone {3 {GMT-0E:00) Pacific Time

Exclude URL Query Paramelers:

E-Commerce Website Mo
Site Search (F Diont Track Site Search
Cumency displayed as WS Dollar (USD 5)
— Click Edit.
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Edit the Profile (continued)
The Edit Profile Information screen displays.
Analytics Sethngs = Profile Seftings = Edit Profde Information
Edit Profile Information
Profile Narme WebFSC Auto *—
Website URL hitp-iwww. weblscautod comiger (e.g hipifwww. mysite.comS) *
Default page Iil (e,g. index htmi)
Time zone cowntry of temmtony [United States 2 *—
Time zone (GMT-08.00) Pacific Time -*
Exclude URL Query Parameters:  sLanguage {e.g. sid. sessionid, vid, el ) *—
Cusrency displayed as US Dodlar (USD §) -
E-Commerce Website
Yes, an E-Commerce Site
' Motan E-Commerce Site
Site Search
Do Track Site Search
‘® Don't Track Site Search
@h Add a Google site search enging 10 your website
Creats a asarch engne fof your wabsis wilh Googhe Cusiom Saarch ora Googhe Mini
Save Changes Cancel

Profile Name
— Change the profile name to be more descriptive; e.g., WebFSC Auto.
Website URL
— Update the Website URL to include the full link just as it is listed on your site.
Note: It should typically end in a state abbreviation.

Remember: If this link is incomplete or incorrect in any way, the analytics system will not
work.
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Edit the Profile (continued)
Time zone country or territory

— Click | ¥ to see the drop-down list of countries.
— Click the appropriate country.

Time zone

— Click ! to see the drop-down list of time zones.

— Click the appropriate time zone.

Exclude URL Query Parameters
If you are using Spanish language sites as your active site, then
— Enter sLanguage. This ensures that visitors to both your English and Spanish sites are
counted correctly.
e Click Save Changes.

Google Analytics is now configured to start collecting data.
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Add Tracking Code

Open your browser and login to the WebFSC Administrator site for either Auto or Home.

Auto: https://admin.webfscauto2.com

Home: https://admin.webfschome2.com

This is the WebFSC administrator site.

Administrator Email admin@email.com
Administrator Password password

Quote Retrieval Email(s) quote@email. com

Quote Retrieval Password optionalpassword v
Google Analytics Code UAX000000K-1 "—
Home Page http:/fwww. agencywebsite.com

Google Analytics Code

— Enter the tracking code that Google created for you earlier. (See top of page 5 “The Web
Property ID is the tracking code.”)

— Click Save Changes. This updates your profile.
Note: Each Google Analytics profile has a unique tracking code. The code must match
your website address exactly!

More Information

For more information on how to use Google Analytics, setup additional profiles, read and
interpret the reports available reference https://www.google.com/support/googleanalytics/. FSC
does not provide support or information how to configure or troubleshoot Google Analytics.
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Optional Settings for WebFSC Profile

Configuring Goals

Configure Goals to see how many visitors reach the point in the WebFSC workflow where you
receive emails for leads. A goal must be added for each profile and does not affect data already
collected; it only affects data that is collected after each goal is defined.

e Access the Website Profiles screen.

m Stamad

(o oo TG veu

Websie Profikes + Add new profile
Namet Repods  Staus Vists Tupeon B0UNCE Compieted  \ists T ctions
Sita Rata Goals % Change
hitpsdwenweblscauto 2. comigeneralinfoaspy  UA-124380904.12 + Add new profile
www weblscauto2 comigeneratinfo.aspy |.-;~I:-:I £y 0 00:00:00  0.00% & MiA Edil | Delete
Finsd pro i Showmowe 10 = Jaf3| o |JI
o Click Edit.
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Configuring Goals (continued)

The Main Website Profile Information with Goals screen displays.

Profile Settings: WebFSC Auto

Profile 1D
@ Tracking Not Installed { Chack Slatus !

Main Website Profde Information

Websits URL hitp e webfscaulo2 comfgenaralinfo.aspainAagentiD= &sLanguage=English&bRaling=1855tale=CA

Defaull page (3
Tirne zone [ (GMT-03:00) Pacific Time

Exclude LIRL Quary Paramalars

E-Commarce Wabsite 4]
Site Search (3 Dont Track Site Search
Currency displayed as US Dollar (USD §)

Goals

Create up to 20 comarslon goals for this profile. Leam mora

Goals [set 1) ‘Md goal (Goals svadabie: 5)
Goals (el 2) + Add goal (Goals avaiatile: 5}
Goals {set 3) + Add goal (Goals svadable: 5)
Goals (sel 4) * Add goal (Geals avadable, 5}

e Click + Add goal.
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Configuring Goals (continued)

The Enter Goal Information screen displays.

Enter Goal Information

Goal Mame Creale Leads
Goal name will appear in conversion reparts
Active Goal & on O on
Goal Position Set1 Goall =
Please select a goal type
Goal Type & URL Destnation
! Tima on Site
Pagesivisit
Goal Details
Match Typel(@l Head Match i
Goal URLIP lautoRatinginfo aspx (e.9. For the goal page "hitp.iiwww mysite.comihankyou MmiMenier "thankyou.hitmi)
To help you verify that your goal URL is set up comedly, please see the tips here
Caze Tensilive | URLs entered above must exaclly match the capitalization of visited URLs
Goal Valug
Goal Name

— Enter the name of your goal.
Goal Type
— Click URL Destination.
This activates the Goal Details section.
Match Type

— Click to see the drop-down list of match types.
— Click Head Match.
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Configuring Goals (continued)

Goal URL

Configuring WebFSC
for Google Analytics

— For auto enter /AutoRatinglInfo.aspx.

— For home enter /HomeRatingInfo.aspx.

This configuration creates a separate count of how many visitors reached the last page in
the process and marks that as a completed goal.

Funnel Visualization

Funnel Visualization provides data to indicate when visitors leave the data gathering workflow.

Goal Name:

Active Goal:

Goal Position:

Goal Type:

Goal Details

Watch Type [2):

Goal URL[Z:

Goal Value

Case Sensitive:

Enter Goal Information

|Create Leads

Goal name will appear in conversion repors.

®on O of
Set1, Goal 1 »

Please select a goal type

(&) URL Destination

O Time on Site

O PagesMisit

| Head Match

]

| (e.g. For the goal page “hitpJdiwww.mysite. comithankyou.htmi"enter “fthankyou htmi™)

[J URLs entered above must exactly match the capitalization of visited URLs.

To help you verify that your goal URL is set up correctly, please see the tips here .

0.0

[=]
T
=)
]
[

Goal Funnel optional

Afunnelis a series of pages leading up to the goal URL. Faor example, the funnel may include steps in your checkout process that lead you
the thank you page (goal).

+ Yes, create a funnel for this goal

Save Goal | Cancel

FSC | 28038 Dorothy Drive, Agoura Hills, CA 91301 | (800) 433-2550
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Funnel Visualization (continued)

e Click + Yes, create a funnel for this goal

The next portion of the screen displays.

Flease note that the funnels that you've defined here only apply to the Funnel Visualization
Report.

Hote: URL should not contain the domain (e.g. For a step page
“hitp:ifwww.mysite.comistep1.html” enter "/step.html”

URL(e.g. “Istep1.htm!l™) MName

Step 1 |lgeneralinfo.aspx || General Info | M Required step @

+ Add Goal Funnel Step

¢ Enter each step as specified in the table below.

¢ Click + Add Goal Funnel Step after you enter each name.

URL (e.g. “I/step1.html”) Name
Step 1 /generalinfo.aspx General Info
Step 2 /vehicleinfo.aspx Vehicles
Step 3 /driverinfo.aspx Drivers
Step 4 /coverageinfo.aspx Coverages
Step 5 /autoratinginfo.aspx Rating Results

These are the minimum number of pages in the workflow. Add as many as are needed for
your individual site.

e Click Save Goal. This activates and saves the funnel goal. You can deactivate the funnel
goal at any time.
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Traffic Filtering—Advanced

You can filter out traffic to ensure that you are only counting external visitors to your site. This is
especially helpful if your web developer or your own office(s) has a fixed IP address. You can
add filters per profile as shown below.

e Access the Main Website Profile Information screen.

Profile Settings: www.webfsc.com
Profile ID: 26690304
@® Tracking Unknown ( Check Status @ )

: Main Website Profile Information

Website URL: hittp:ihnanw. webfsc.com
Default page (2]

Time zone (2 (GMT-08:00) Pacific Time
Exclude URL Query Farameters: sLanguage
E-Commerce Website: Mo

Site Search (2 Don't Track Site Search
Currency displayed as: US Dollar (USD 8)

Create up to 20 conversion goals for this profile. Learn mare.

Goals (set 1) + Add goal (Goalz available: 5)
Goals (set 2) + fAdd goal (Goalz available: &)
Goals (set 3) + Add goal (Goals available: 5) -
Goals (set 4) + Add goal (Goals available: 5)
Filter Name Filter Type Settings Remove

0 Filters. Learn more about filters, how to create them, or see examples.

Users with Access to Profile £ + Add User

User Email Address Full Name User Type Settings Remove

1. grayinsurance.smith@gomail.com Gray Smith Administrator Edit

e Click + Add Filter.
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Traffic Filtering—Advanced (continued)

The Create New Filter screen displays.

Create New Filter

Choose method to apply filter to Website Profile

Please decide if you would like to create a new filter or apply an existing filter to the Profile.
& Add new Filter for Profile . OR (O Apply existing Filter to Profile

Enter Filter Information

Filter Mame: |My Office |

® Predefined filter © Custom filter
Filter Type:

|Exclude  »| |traffic from the IP addresses +| |thatare equalto

Paddress 111 111 111 [{411 | (e0.63.212471.92)

— Click either Add new Filter for Profile.
—OR—
— Apply existing filter to Profile.
Filter Name
— Enter the name of your filter; e.g., My Office.
Filter Type
— Click either Predefined filter or Custom filter.

— Click to see Exclude and Include only.

— Click the appropriate one.

— Click the next to see the traffic selections.

— Click the appropriate one.

— Click the next to view the list of “that” phrases.
— Click the appropriate one.

Save Changes Cancel
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Traffic Filtering—Advanced (continued)

IP address
— Enter your IP address.

Note: If you are not sure what your IP (Internet Protocol) address is, you can use a free
site such as http://myipaddress.com/show-my-ip-address/ to view your address.

— Click Save Changes.

The Filters Applied to Profile section now displays the addition (or change) you made.

Profile Settings: www.webfsc.com
Profile ID: 26644314
® Tracking Unknown { Check Status @ )

Main Website Profile Information Edit
Website URL: hitp:fwww.webfsc.com
Default page )

Time zone @ : (GMT-08:00) Pacific Time
Exclude URL Query Parameters: sLanguage
E-Commerce Website: Mo

Site Search @ : Dont Track Site Search
Currency displayed as: US Dallar (USD §)

Goals

Create up to 20 conversion goals for this profile. Learn mare.

Goals (set 1) + Add goal (Goals available: 5)
Goals (set 2) + Add goal (Goals available: 5)
Goals (set 3) + Add goal (Goalz available: 5)
Goals (set 4) + Add goal (Goalz available: 5)
Filters Applied to Profile F3 + Add Filter
Filter Name Filter Type Settings Remove
1. Iy Office Exclude Edit Remaove
Users with Access to Profile + Add User
User Email Address Full Name User Type Settings Remove
1. grayinsurance.smith@amail.com Gray Smith Administratar Edit
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