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Overview 

Welcome to the FSC INStream overview. FSC INStream is the newest innovation in the FSC 
product line. FSC INStream is a single entry multi-carrier interface that collects the common risk 
characteristics needed to help streamline commercial business auto (CBA) quoting. Once all the 
common risk characteristics are collected, FSC INStream then logs the agent into the carrier 
website. An accurate comparative commercial auto rate is returned when each quote is 
completed on the carrier website. 

Click here for the Overview video. 

Getting Started 

FSC sets up an administrator account in FSC INStream. The administrator in turn sets up the 
additional users.  

The first time you access the Log In screen, you must immediately change your password. 

 

 Click Change Password. 

The Change Your Password screen appears. 

  

http://www.youtube.com/watch?v=qXC_LI6aTL4
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Getting Started (continued) 

 

Email Address 

ï Your email auto fills. 

ï Press Tab. 

Password 

ï Enter the password found in your installation email. 

ï Press Tab. 

New Password 

ï Enter your new password. It requires a minimum of six characters including one upper 
case, one lower case, and one numeric value. 

ï Press Tab. 

Confirm New Password 

ï Re-enter your new password. 

 Click Change Password.  

Password Change Complete appears. 

 Click OK. 

You are logged in and on the Basic Information screen. Remember to use your new 
password the next time you log into the system.  
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Setup 

Configure the system with your personal settings for carriers, coverages, and users.  

 

 Click Setup located at the top right of the window. 

The Setup link contains three tabs where you can set your system defaults. The three tabs 

are Carrier Setup, CBA Coverages, and Users. 
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Setup (continued) 

Carrier Setup Tab 

Click here for the Carrier Setup video. 

This is the Carrier Setup tab. 

 

 Click the carrier you want to activate. 

The Activate Carrier box appears. 

  

http://www.youtube.com/watch?v=tBW-CCmPKN8
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Setup (continued) 

 Check the Activate Carrier box. 

This activates the screen. 

 

 
 
User ID 

ï Enter your user identification for this carrier. 

ï Press Tab. 

Password 

ï Enter your password 

ï Press Tab.  
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Setup (continued) 

Confirm Password 

ï Re-enter your password. 

ï Press Tab. 

 Click Save. 

 

Producer Codes/Subcodes 
Use either of these fields only when a carrier requires it. 

 
 Click the Add New button. 

The Add New Producer Code/Subcode table displays. 

 
 Enter the producer code and/or subcode as required. 

 Click Save. 

Note: This procedure is required for each user.  
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Setup (continued) 

CBA Coverages Tab 

Click here for the CBA Coverage Defaults video. 

Use this tab to create your CBA coverage defaults. Each coverage limit you select here 
becomes the default for each new quote. Each user selects his or her own default settings. 

Users Tab 

Click here for the User Setup video. 

This tab is for administrators only. If you do not have the Users tab, you do not have 
administrator rights. 

Use the Users Tab (User Setup screen) to add new users to the system. 

 

The left side of the screen displays the user(s) currently setup in FSC INStream.  

  

http://www.youtube.com/watch?v=llFDhP8czS8
http://www.youtube.com/watch?v=ifOjAOzPG1Y

































