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Auto and Motorcycle

Introduction

W elcome to Release Notes 10.0 for FSC Rater®. This release of FSC Rater has extensive
updates that include several new features. These new features include the following
items:

e Underwriting tabs have replaced underwriting pop-up questions in auto quotes
e Consolidated driver views now incorporate excluded drivers
¢ New and enhanced defaults

If you need any assistance using FSC Rater 10.0 or would like to share any feedback you may
have, please contact FSC Customer Service at (800) 433-2550.

Enjoy using this new version, and thank you for your continued support.
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Release Notes 10.0 for
Auto and Motorcycle

Underwriting Tabs

Pop-up questions have been replaced with underwriting tabs. Underwriting tabs allow you to
view all questions for each driver, vehicle, or limits/options on one screen. In addition, you can
easily answer any question in any order.

The tabs highlight in blue with the title and asterisk in white the first time you enter the view and
when adding a new driver or a new vehicle or new policy limits/options to the quote.

Underwriting items only appear as needed for the auto company selections, commissions, and

defaults you activated in the Setup Wizard.

Driver Underwriting Tab

The Driver Underwriting tab is new for this release. All driver-specific questions are located

here. You must access this tab and complete the required information.

FSC Rater - Califernia Aute Rater - Bill Joel - Driver View

File Edit ‘iew Tools Help

Ta [ ]| &l 55| 1| Zrormel 2| ]

a|SE| 2[5 v B
# | Mame Age | Ewc.. | lgn.. | Sex | Mar Veh | $Acc| fYio| MYR
Bill Joel 36 il [ 2 M Add...
2 Billy Joel® 17 b 5 F2 1] 1 N =
3 bimi Joel 16 F 5 1 1] oM Delete
4 Patty Joel 36 F 14 F1 1] oM =

[ lgnare far rating
[~ Ezcluded

General ]Agcidents HVioIatinns] Driver Underwriting” |tala il Infc-rmati-:n]
Licenzed Prior Insurance
. . . Days
First Mame: Bill Consecutive Yis/Moz Yis/Mos Lapsed
Middls Mare: California: 206 Liabilty: s [0
p ifi . |20 08
Last Mame: |Joe| Werifiable L.5.: |_|_ Physical Damage: Wm— |EI—
BithDate | 7/26/73 [ Ao 36 TolUS:  [20(6
. Employrment
Sew tale - Total Fareign: |EI— |EI— Satus: Enployed -
b arital/Partrer Status Status:m -
Married = B
Filing: Mane w | [ Driver Traiming
Fielationzhip to applicant: B
Enter this driver's birth date in MMODYY format, P
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Driver Underwriting Tab (continued)

This tab displays the questions used by the carriers on this grid. Questions are red the first time

you access the tab for each driver and when you make any changes that require additional
information. There is also a description pane to the right of the Value column that provides
additional information about each selected question.

F5C Rater - California Auto Rater - Bill Joel - Driver View

File Edit Wiew Tooks Help

2 ﬁiﬂl_l_’l;l_’l B)E & L 4 l'léti; __IJ_=_| FForms| ﬂ B_I_J

#  Mame fga| Exc. Ign. | Sex Ma Veh| HAcc| HVio| MVR
1 36 M - 3 [1] 7] -
2 Bl Josl 17 M 5 P2 [1] 1 H e
3 Mimi Joel 16 F 5 1 1] 0 M Deelete
4 PatlyJos 3% F M P 0 0 M
I |gnoee lor iating
I Exchaded
Geretal | Accidents / Vielstions | Diiver Undsnaning | 2 deiiaral Information |
. Sedec if the drrved iz & member of the
Description Adh Roadside Astistanca pogram.
Prior Insurante
Prior Carrier Mors or Ciher |
ClulvOrganization Membser
= AAA Roadsice Member @ |
Carrier-Specific
Farmers
s Group Discount Mo |
Hemper
s Group Discount Mo -
Travelers
Group Discount Mo x|

Highlight each driver name.

Navigate through the values for each carrier. For example, if the client is a AAA Roadside
Member click the box in the Value column.
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Driver Underwriting Tab (continued)

Highlight each driver and select any description or carrier-specific items that apply.

Right click in the Value column to see which carriers require the question answered.

e
Cmm et e e

General ] Accidents / Yiolations Additional Infnrmatic-n]

Description

i e SR R R S S e R N Y VP (I

Prior Insurance

Prior Carrier I—v“

Club/Organization Member View Affected Markets Using the Prior Carrier Field
a00 Roadside Member |
California Farm Bureau Member | —

Carrier-Specific

Farmers

Group Discount Mone j
RSNy e NS ST e ey T L S e i

Click View Affected Markets to see the companies that require the question. (You only see
the companies that you selected in the Setup Wizard.)

arkets Using the After-market modifications Field [X]

Califarnia Autormabile Ins.
kercun Insurance Co.

Cloze

Click Close.

Answer the question as appropriate.
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Vehicle Underwriting Tab

The Vehicle Underwriting tab is new for this release. All vehicle-specific questions are now
located here. You must access this tab and complete the required information. Some questions
are red the first time you access the tab for the vehicle or when the underwriting question is

new.

F5C Rater - California Auto Rater, - Bill Joel - Vehicle View

File Edit ‘iew Tools
a2 |->| = | Frorms| 7| M|

Help

| | Bl2la

ZIP | Ann. i
91360
91360
31360

| | & ]

Op
12000 4
BOO0 2
12000 1

lgrare

2 2000 Ford E scort®
3 2007 Ford Taurus SE*

LChange...

Delete

i

[ lgnare far rating

-

I [EELEEN chicle L ndemwiting®

Vehic_le] LossEa_l,Jee] .-’-‘n.dditionallnformation] I

ZIF Code:

One way Miles:

b1 360

Uzage

Camimute

Pleasure

3

~

" Business
" Fam

~

Artizan

150 Sympol:  [10

Performance: -

Cost Hew: $29.595
Current Yalue: |$23.800

Special Cost; |0

#
]

10 Calculate | State Registered: |CA
Annual Mileage: 12000 Loan/Lease: |Meither -

Gatage
W Locked W Private

[+ Imtenior Hoodlock

[ WIN Ebching

[ Haming Device

v Automatic Seatbelts

[+ Daptime Funning Lights

Airbags

" None

" Diniver

+ Driver & Passenger
WV Side Impact

Antilock Brakes
" More

™ 2wheel
* Awheel

Alarm

* Mone

" Pazsive
" Active

Dizabling Device
" Mone

* Pazive
" Active

Enter the garaged ZIP code; determines County and Territory

¢ Click the Vehicle Underwriting tab.
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Vehicle Underwriting Tab (continued)

FSC Rater, - California Auto Rater - Bill Joel - Vehicle View
File Edit ‘iew Tools Help

i%"|E'F“|n| | | 1 | ’| Fai rglﬁ J-|~'f|1|!"|%|wr:| | | Frorms| ﬂ ﬂ
# Diezcription ZIP| Ann Mi.| Op | lgnore
2008 Honda Od 91350 12000 4 Add...
2 2000 Ford Ezco 91360 hooo 2
3 2007 Ford Taurus SE* 91360 12000 1

[~ lgnore for rating
E

Qenerall Yehicle Undenwriting IVehic_Ie Lozz Payee | Additional Information

Select if the vehicle has non-factom

Dezcription modifications designed to alter
performance, handling, or appearance
Vehicle Description characternistics.

After-market modifications |:|

Miscellaneous

Military Garaging

e Highlight each vehicle.
¢ Navigate through the values for each carrier.

e Right click in the Value column to see which carriers require the question answered.

T i gt T T e e TR L T =t e i aima e et T S e TN i e e e et
General
o - Select if the vehicls hag non-factory
ERGEHE modifications desighed ta alter
= — performance, handling, or appearance
Vehicle Description characteristics.

N I

View Affected Markets Using the After-market modifications Field

Miscellaneous

Military Garaging
Sl S SR T S P s
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Vehicle Underwriting Tab (continued)

o Click View Affected Markets to see the companies that require the question. (You only see
the companies that you selected in the Setup Wizard.)

Markets Using the After-market modifications Field [X]

Califarnia Autarnobile 1ns.
Mercum Insurance Co.

Cloze

e Click Close.

e Answer the question as appropriate.
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Company Underwriting Tab

This is the Limits and Deductibles View with the new Company Underwriting tab. Iltems appear
as they apply to the auto company selections, commissions, and defaults you activated in the
Setup Wizard. Red wording is new for this release. Questions are only red the first time you
access the tab for each driver.

F5C Rater - California Auto Rater - Bill Joel - Limits and Deductibles View
File Edit ‘View Tools Help

2| M S | Bl2lell

| Z| il

General ] Company Undenariting’ ] Henewalg]

Coverage Vehicle 1 | Wehicle 2 | Wehicle 3
Propetty Damacge 25
CEL Liahilty Preferred O
Medical Payments 5
Medical Reimbursement Provision Remaval " [

:
b
’ A

Le| Lo

Accitental Desth- Mone
LInAE 2550
LIMELC

LIMPDJCTHY

&0
Lo ENER

20 wfzs0 wlzm0 w
& O O
20 w|zmo w20 v

Ll L] Ol
Mone j Mone j Mane j J
Mane j Mone j Mone j {

Comprehensive 250
Full Glaz= |
Callision 250
Parked Car Collizion “
Rertal Mone

]
Lefle] |

Towving Mone
Lienholder Deductible <
Limited Mexico “

Loan Balance -«

Permizzive User E-Iuy Back "
Replacement “alue 1
Tapes And Cther Media i Mone j Mlane j Mane j Mone j
Farmers Coverage K-3 Car Return Expense-‘
Fireman's Fund Prestige Auto Endarsementi
Kemper KIP Clazsic Endotzement 1

Mercury Additional Interest Coveragei

OO0
B OO0
O Ogo
(I I

SR A o e

HOOOO

Apply Mutticar Discount

g n e o mam o e m

Select Bodily Injury limit.
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e Click the Company Underwriting tab.
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Company Underwriting Tab (continued)

File Edit ‘iew Tools Help

al=|d| &

| | Bleleld ofe|sF

FSC Rater - California Auto Rater - Bill Joel - Limits and Deductibles View:

| Erorms| Z| |

Release Notes 10.0 for
Auto and Motorcycle

Drescription

ﬁenerall Company Undenwiting l Renewals

Common Carrier Questions
Residence

Resi Type

Residence Crwned
Auto Club of CA

= Homeowners Policy
CSAR

= Homeowners Policy

Farmers
= Cther Policies
Fidelity
= Group Discourt
= Homeowners Policy
Fireman's Fund
Other Policies

Petzonal Catastrophe Cover
Frimary Homeowners, Concominium, or Tenants

“aluahles at least 20K Jewelry or $75K Total
GEICO
= Group Discourt
Other Policies
Motorcycle
Personal Umbrelia
GMAC
= GhAGMAC Relationship
= Other Policies

Kemper

Mare

Morne

Mare

Morne

Morne

Morne

A
=

Lol le el

O

Select the type of residence the Applicant lives in.

= Homeowners Policy O

SN S e,

AN T It S o aairs e L sl

v

¢ Answer the underwriting questions for each company you are quoting.
e Navigate through the values for each carrier.

¢ Right click in the Value column to see which carriers require the question answered.

oo ———— e

General| Company Undenwriting | Renewals ]

i im0

Descrigtion Select to apply the Group A Discount.

Common Carrier Questions

Residence

Haime R

Residence Type
Residence Owned

Allied/AMCO

= Group A aunt

= Homeowwners Policy Mane

Auto Club of CA

Homeowwnetrs Palicy Mone

View Affected Markets Using the Group A Discount Field
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FSC Release Notes 10.0 for

&8 STONERIVER®
Auto and Motorcycle

Company Underwriting Tab (continued)

o Click View Affected Markets to see the companies that require the question. (You only see
the companies that you selected in the Setup Wizard.)

Markets Using the After-market modifications Field [X]

Califarnia Autarnobile 1ns.
Mercum Insurance Co.

Cloze

e Click Close.

e Answer the question as appropriate.
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Combined Driver View

The FSC Rater has combined the excluded driver window with the main Driver View. The view
now handles up to 11 drivers; however, just as before, the maximum is six rated drivers. For

example, if there are seven drivers and you click ﬁ| without excluding a driver, then a warning
window appeatrs.

FSC Rater - California Auto Rater, - Bill Joel - Driver. View
File Edit ‘“iew Tools Help

a|FH S ]| BIE el klale ST Tl Foms| 7]

| Mame Age | Eec..| lon.. | Sex | Mar YVeh | #bcc,  HYio| MYR

1 BilJoel 36 M M 1 0 2 N Add

2 BillyJoel 17 1 S F3 a 1 N g

3 MimiJoel 16 F 5 Fz a o n

4 Patty Joel 3% FooM oo 0 N Delete

5 willy Joel 17 bd 5 2 a o n ;

£ Tammy Joel 16 F 5 F4 1] o M [ Ignore for rating
7 Darlene Joel 16 F g 0 \

[~ Excluded

General ]Agcidents IVioIations] Driver Undenariting | Additional Information]

Licenged Frior Insurance D
ays
First Mame: Darlene Consecutive Yrs/Mos Yrs/Mos Lagsed
Middle Mame: Caliomia o s Liabilty: s Jo
: if . |0 g
Last hame: |Joe| Werifigble U5 : |— |— Physical Damage: |D—|B— |D—
BithDate | 7/01/33 M| Ao 16 TotalUS: [0 [2
Sew Female - Total Foreign: |D— |IJ— g[g?los_lz,lment Student -
M arital/Partrer Status =_— Status:m W Good Student

Single jl_ af children [ Zuway at School

Filig: MHaone +| [ Driver Training
Relationship to applicant: | Child hd r

Enter this driver's middle name,

L] "_.,‘ Mo more than & drivers may be rated, Any additional drivers must be Excluded or Ignored.
L

e Click OK. This returns you to the view where you can select the driver(s) to exclude or
ignore for rating.
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Auto and Motorcycle

Combined Driver View (continued)

e Highlight the driver to exclude.
e Click the Excluded box.

e Continue to the next view ( ﬁ|).

Restoring Quotes with Excluded Drivers

When you open an old quote with an excluded driver in the new system, the following pop-up
box appears:

fsc.exe X

L ] E Excluded drivers were restoredfimparked. Please werify this infarmation an the Driver Wigw,
[

e Click OK.
The Client View displays.

¢ Navigate to the Driver View.
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FSC Release Notes 10.0 for

&8 STONERIVER®
Auto and Motorcycle

Restoring Excluded Drivers (continued)

F5C Rater - California Auto Rater - John Doe - Driver View
File Edit ‘iew Tools Help

2| | 25 | B2 @ L&l Bl Froms| £] @l
# | Mame Age| |Excluded) | lan.. | Sex | Mar Weh | #Acc| #HVio| MYR

1 John Dosg® E3 ] i F1 a oM Add.

2 Janel Doe* B4 F [l 1 i 0N -

3 Mike H Wiliams 35 bt il 5 0 0 M

4 Sarah P illiams 35 5 0 o M

[ lgnore for rating

v Exchuded

General ]ﬂgcidentsx’\:"iolationsl Driver Undenwriting | Additional Infolmation]

Licenzed Frior Inzurance

First M ame: W Conzecutive YraMos Ve og E:s:ed
Middie Name: [P Caifornia: o Jo Liabiliy: o Jo
LastMame:  [williams Veifiable LS. [0 [0 Physical Damage: [0 [0 [0
BithDate: | 1/01/75 [ hoe: 35 Tetslls: [0 [0

Siexr m Total Foreign: |EI— |D— Etn;?ng_l!Jment Employed -

b arital/Partner Stab -
smavannsr las Custady Status:| Active hd

Sirgle = ot chidren

Filing: MNone hd
Relationzhip to applicant | Child -

Diriveer Trainitg

KT

Enter this driver's birth date in MMODYY Format,

e Verify that the information on each tab (particularly in Driver Underwriting tab) is valid for
each driver.
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Enhanced Default Settings

Use enhanced default settings to set your Driver View, Vehicle View, and Limits and Deductibles
View to activate optional fields so that each new quote starts off with specific values.

Driver View

Use Set Defaults on the Driver View to select enhancements to the General tab.

FSC Rater - California Auto Rater - Bill Joel - Driver View
File Edit ‘iew | Toals |Help

2| 3| ||| &l El2t| Frorms| £ #|

B Mame bar “eh | Haco | Hvio| MYR

1 Bill Joer ©rder MVR... M P1 0 2 N Add

2 Billy Joel S Pa 1} 1T N =

3 MimiJoel ; ; S 2 1} o M

4 PatyJoeh Email Qu-ote File M ] 0 1N %
5 willy Joel® Marketlink S P2 1} o M .

£ Tammy Joel 5 P4 1] 0N [ lgnore for rating

PIGENEER  Letter Template Editor | R N
D arlene Joel pl ¥ Eycluded

Email Client

Rate Unacceptable Risks
Gereral | 4cci tharket List

-

hg ] Additional Infarmation ]

et Licensed Frior Inzurance D

. etup... i aps

First Wame: R Conzecutive vra/Mos Yra/Mos Lassed
Agent Information

Middle Name: Lafornia: b s Liabilty: 0fs Jo
Veiifiable U.5; [0 [ Prysical Damege: [§ |5 [0
BithDate:  [|7/01/33 M| Age 16 TotalUS: [0 8

Last Mame:

S Female Total Foreign: |D— |IJ— gtn;ilfs_l:,lment Student hd
Marital/Parther Status 5 tatus‘l_Active »|| ¥ Good Student
- Custody i
Single jl_ of children [~ Away at School
Filing: MNoane || ¥ Driver Training
Relationzhip to applicant: | Child - r

Sek initial values For defaulkable fields on the Form

e Click Tools on the menu bar.
e Click Set Defaults.
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FSC Release Notes 10.0 for
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Driver View (continued)
The Set Defaults for Drivers View window displays.

X

Set Defaults for Drivers Yiew

By preszzing OF., you can have each NEY quote start off with the values shown
it the lizt below, vou can go back to the installation default walues by pressing
Reset, or double click on the field pou want to edit, then press OF.

D ezcription Default W alue

Drriver Training [Ma]

Good Student Discount [iF a student Mo
E mployed

Employment Status

Fezet Edit k., | Cancel

¢ Highlight the item you want to change.

e Click Edit.
This opens the Edit Default Choice window.

Edit Default Choice

Field: Walle:
i Yez @ Mo

()4 | Cancel

|Driver Training
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B STONERIVER
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Driver View (continued)
Field:
o Verify that the item that appears is the item you are changing.
Value:
e Click the value you want (Yes or No).
e Click OK.
This returns you to the Set Defaults for Drivers View window.

Note: If you change your mind about the choice you just made, you can click the Reset
button to reverse your choice.

e Click OK to close the window and return to the Driver View.
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Limits and Deductibles View

Use Set Defaults on the Limits and Deductibles View to select enhancements to the General
tab.

FSC Rater - California Auto Rater - Bill Joel - Limits and Deductibles View
File Edit ‘iew [ Tools | Help

SEEE B 2lelgsls] Bl sroms £ Ml

General ] Crder MR,

-~
Email Quate File “ehicle 1 | Wehicle 2 | “ehicle 3 | Vehicle 4 | —

Bodily Injury MarketLink

Property Dame | iter Template Editar  »

CEL Lisbility P

medical Paymd Email Client 5 j

EEEIEE] (et Rate Unacceptable Risks

Accidental De Market List » Mone j

LB 25050 |

LMELC Setup... O

LUMPOMCTY Agent Infarmation B4

ComprehensiviEE e E L 400 ~w|zm0  wJ2m0  v|2m0  ~]
Full Glass 2| Il Il Il
Calision 250 R R R PR
Parked Car Callision Il Il Il Il Il
Rental Mone j Mone j Mone j Mone j Mone j
Towwing Mone j Mone j ane j Mone j Mone j
Lienholder Deductible O O O O O
Limited hexica Il Il Il Il Il
Loan Balance O O O O O
Permizzive User Buy Back Il

Renlacement Yalue [ 1 (! 1

Set initial values For defaulkable fislds on the form

e Click Tools on the menu bar.
e Click Set Defaults.
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&8 STONERIVER®
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Limits and Deductibles View (continued)

The Set Defaults for Limits View — General displays. You can now select defaults for carrier-
specific coverages.

Set Defaults for Limits Yiew - General

By preszing 0K, vou can have each MEYW quaote ztart off with the valugs showr in the lizt below.
Y'ou can go back to the installation default values by prezzing Reset, or edit the walues, then prezs OF.

Coverage oL
v Cancel
Property Damage R eszet

CEL Lighilty Preferred

I;I_

Medical Payments 1

Medical Reimbursement Provision Remaval ]
Accidertal Desth Mone -
LIME 15630 |
MELC ]
LPCACTHA B
Comprehensive 250 j
Full Glazs ]
Colision 250 -
Parked Car Collizion ]

|

e Select the limits and/or options you want to appear each time you create a new quote.
Remember that some of these options are company specific.

e Click OK.
This returns you to the General tab of the Limits and Deductibles View.
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Obtaining Support

If you have any questions about Release Notes 10.0 or any other FSC product or service,
please contact FSC Customer Service.

Phone: (800) 433-2550

Email: fscsupport@stoneriver.com

Hours: Monday thru Friday 8:30 a.m.—5:30 p.m. Pacific Time
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